Hotel Claude Marbella —
Public Relations Campaign
October to December 2007

Actions
e 3 press releases written —
o Launch
o Design
o Restaurant
e Distributed to newspapers and magazines in Spain and the UK
in Spanish and English
e Series of press visits organised including The Independent, Elle
Magazine and many local publications

Results
e Excellent ROI - 9,000 euros spent and over 400,000 euros of
coverage received including articles in Spain Magazine, a full
page in Spanish Elle, a news piece in BA Magazine
¢ Increased the awareness of the hotel in Spain and the UK
¢ Many enquiries and bookings resulting from the coverage
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Still relevant? Female contenders rule out 'archaic' post of Poet Laureate

Hotel Of The Week: A chic boutique for
playboys and princes

By Marcus Field
Sunday, 6 April 2008

Marbella, favoured resort of playboys and Saudi princes - go on, you know you want to. This small Costa
del Sol fishing village became a glamorous destination after the Second World War when the Marbella Club
Hotel was as famous as the Paris Ritz. In its 1960s heyday, super yachts lined the marina at nearby Puerte
Banus and regular visitors included Adnan Khashoggi and Sean Connery.

The fashion for more discreet charms left Marbella floundering in the 1990s, but now the town has been
cleaned up and the historic centre shows signs of regeneration.

_Among recent arrivals is Hotel Claude, a chic boutique outfit set inside a 17th-century townhouse. The
building has been restored by the brother-and-sister owners with each of the seven rooms designad
differently to give the feeling of a comfortable home. A charming roof terrace has views over the higgledy-
pigagledy old town and down to the sea.

The bedrcom

Our room up in the attic had the look of a New York loft, with open-plan bathroom (with Molton Brown
products), vaulted ceiling and ccol modern furniture. The encrmous bed was extremely comfortable and
the huge flat-screen TV and iPod provide all the entertainment you need. The other six rooms are designed
to show off the building's original features, the most elegant being the Francesa suite with wooden rafters,
antique-tiled floors, velvet sofas and crystal chandelier.

The food and drink

in the small but perfectly formed dining room our tasting menu of eight courses cost €60 (£47) a head.
The German chef has earned a Michelin star and I can see why. The delicate dishes included a carpaccio of
sea bass, red snapper with clams, and beef fillet with an olive crust. The panna cotta with strawberries had
a daring touch of chilli and the chocolate mousse came with balsamic vinegar and raspberry juice. The
cellar contains a good range of Spanish wines. Breakfast, served on the roof terrace or in the dining room,
is a choice of cereals and eggs cooked any way. The owners' mother, who lives nearby, supplies the hotel
with avocados and figs from her garden, and the restaurant ingredients are bought daily at the nearby
covered market.

The access

A wheelchair ramp is available and the first fioor is accessible by lift for guests with disabilities. Two rooms
can be combined to form a family suite and young children can share with their parents. The hotel has a no
pets policy and smoking is permitted only on the roof terrace.

The bill

Double rooms start at €230 (£182) per night, including breakfast and day passes to a beach-front gym and
pool.

http://www.independent.co.uk/travel/news-and-advice/hotel-of-the-week-a-chic-bouti...  10/06/2008
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Hotel Claude

Forget old world rustic furniture and mafana style service... Hotel Claude - a
haven of hotel chic - brings divine decor and 21st century creature comforts to a
17th century mansion house in Marbella’s enchanting Old Town. Check in and
check it out, says Louise Cook.

Until now, visitors to Marbella seeking an authentic experience of the bustling
historic centre have had little choice in terms of accommodation.

Large sea front hotels, apart-hotels or basic guest houses - those seeking the
hip-hotel experience were simply not going to find it.

No expense has been spared on the renovation and decoration of the recently
opened Hotel Claude. Across the street from one of Marbella’s picturesque
churches in the heart of the town’s earthy Old Town, Hotel Claude is the result of
a painstaking, five-year labour of love.

Already ripples of approval are
resounding around town, as
those people lucky enough to
have been invited to explore the
designer gem start spreading
the word.

Set in a substantial 17th century
townhouse owned by Juan
Berjano, the idea to convert it to
a hotel came from his stepson
and step-daughter Franz and
Desiree Willmes.




A bon viveur, who lived there with his first wife, a French opera singer, in the
glory days of Marbella in the 70s and 80s, Berjano led a Bohemian existence,
and his home played host to endless soirees, performances and vibrant social
occasions.

The house had been neglected for two decades when the dynamic siblings
decided to restore it. Designed in a close collaboration between Franz's Spanish
wife Maria, and top Barcelona architect, Angel Gordon, the refurbishment has
respected all the key features of the house, while transforming it into a luxury
boutique hotel.

Modern Dining

With its contemporary classic salons, simply oozing style, a bijou black and white
restaurant, and lovingly restored original features such as the intricate wrought
iron door, simple patio, complete with a well, columns and smooth limestone
flagstones, the Hotel Claude has been restored and fitted out to a high level of
comfort in a bid to attract discerning 21st century guests.

Seven Stylish Suites

Behind magnificent carved wooden doors, seven suites with evocative names
such as Francesca, Contemporanea, Savannah and Oriental offer unique
variations on a unified design theme featuring sumptuous beds with high
headboards, chaise longue, flat screen TV screens, i-Pod sound docks, quirky
furniture and open bathrooms. The colour schemes, flooring - from brick to dark
wood - and details give each room a charm of its own.

“One of the main inspirations for converting the house into a hotel is to fill it with
the fun and laughter which characterised the place for years. As Franz enthuses,
“We hope that several couples, or families will check into Hotel Claude together
and take over the place - that would suit the spirit of the house perfectly.

www.hotelclaudemarbella.com C/ San Francisco, 5 Tel: 95290 0840
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Complete with lounge, library, and all the latest techie must-haves including wi-fi, By 08 Jurie 700'5

enverhead projector, PlayStation, even laptops if needed, the hotel also has a courtesy
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The roof terrace is one of the hotel’s quirkiest features. Surrounded by spires, Stwo £ i St Tindal 27 May 2008
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X : 2 g 3 " Private Equity. The Bubble That
ambience of the street life below, with a glass of fino and.a few slivers of jamon, Wasn't

Step outside Hotel Claude's wrought iron gate and expenience the buz of Marbelln's afic By CO2 [y 03 May 2008
enchanting Casco Antiguo. Surrounded by narrow white streets, bustling squares, *
quaint shops and the seent of orange blossom, the Hotel Claude is just o five-minute

walk from the shuded Alameda Park with its traditionad ceramic tiles and copious
fountain, and the beach beyond

Hotel Claude, €/ San Francisco, 5, Casco Antiguo, Marbella, Spain. Tel: (=341 952
900 340.
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