HomeCareontheWeb and HolidayRentalontheWeb Marketing Activity

In 2009 we have been running monthly email campaigns to our large
International database to promote individual properties, areas and events.
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Golfer to come and write a feature about the area and the 4 page feature came
out in November.

Our rental company HolidayRentalontheWeb has produced a bank of excellent
articles on the area which have been published in the following media:
X Christmas in the Costa del Sol
0 Birmingham Mail 17/12/08
o0 TravelBite website from December 08-December 09
X You can have it all on the Costa del Sol
0 The Travel Magazine http://www.thetravelmagazine.net/i-3428--
you-can-have-it-all-on-the-costa-del-sol.html
0 My Andalucia.com http://my.andalucia.com/articles/you-can-have-
it-all-costa-del-sol
X Top Ten things to do in Marbella
0 The Travel Magazine http://www.thetravelmagazine.net/i-3399--
top-ten-things-to-do-in-marbella.html
X Five Fantastic things to do in Marbella
0 Birmingham Mail 20/05/09
0 Andalucia Travel Guide  http://www.andalucia-
travelguide.com/about-andalucia/five-fantastic-things-to-do-in-
marbella/
X Costa del Sol as a Year-Round Destination
0 Andalucia Travel Guide http://www.andalucia-
travelguide.com/about-andalucia/enjoy-the-costa-del-sol-all-year-
round/
o TravelBite website January 09-December 09

We have also produced a number of news pieces which highlight the area:
x Costa del Sol Sporting Excellence
o0 Andalucia Travel Guide June 09 http://www.andalucia-
travelguide.com/about-andalucia/costa-del-sol-sporting-excellence/
0 Included in Inside Out Health Newsletter July 09
0 My Andalucia.com from December 09 (revised version)
0 Typically Spanish
X Positive Signs for the Spanish Rental Market
o Living in Spain Magazine July 09
0 Andalucia Travel Guide http://www.andalucia-
travelguide.com/about-andalucia/positive-signs-for-the-spanish-
rental-market/
o0 Typically Spanish

We have three blogs which communicate news and views about the area:
http://homecareontheweb.wordpress.com
http://homesalesontheweb.wordpress.com
http://holidayrentalontheweb.wordpress.com

These blog posts are now also being distributed via Twitter
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With the pound on the floor and holiday home sales flat, villa and
apartment owners might be tempted to make savings by turning
to DIY property management. They'd be making a big mistake,
says Tony Sidebottom, managing director of Costa del Sol-
based company, HomeCareontheWeb.com
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Whatgver the reasons for buying, owning at second

home abroad can be a rewarding experience, but
looking after it il you are based in Britain for long

* periods can be extremely stressful. The most effective
wily 1o ease anxicety is to use the services of a property
management company to care for it while you're away,

There are many practical reasons why propery

management is a sensible idea. The Costa del Sol may
e blessed with a mild climate compared to other parts
ol Europe, but your Spanish home will still need tender
love and care to combat the worst the elements can
throw at it. Internal problems such as plumbing leaks,
pest infestation or damp can oceur without warning in




even the newest of properties. The worry is that if your
property is left empty for most of the year. problems might
go unnoticed for o long. The last thing you'll want when
vou or your guests arrive for a relaxing break in your
holiday home is to find an unwelcome and costly surprise,
which makes finding a reliable property management
company more and more of a necessity. It's an insurance

policy against anything going seriously wrong with a
property while the owners are not there.

Companices such as ours are the owner's trusted team on
the ground providing a variety of specialised services,
including regular property inspections, repair and
maintenance, gardening and cleaning, plus all the
marketing expertise and resources needed 1o maximise
rental income from either long-term or holiday lets. One of
the most important things a property management
company can do is give owners the feeling that they are still
in control of their overseas home wherever they happen o
be. My company has a password-protected owner’s area on
our website where owners can read inspection reports
about their property, make and receive payments online,
request cleaning and maintenance work, manage their
rental bookings and their own personal visits calendar, and
even hook car hire and rounds of golf.

Despite the comprehensive services many companies are
offering, some owners simply see property management as
a luxurious extra they can't really afford at a time when the
curo is so strong against the pound.

I think this is a short-sighted and risky view. In these
tough financial times, smart owners understand that
investing a little more in property management means their
holiday home will not only be kept in good condition, but
that they'll also get expert help in generating secure rental
income. They also know that when the current economic
crisis is over and property markets recover, their villa or
apartment will have held its value because it has been
properly looked after.

Owners who try 1o cut corners risk things going very
wrong and potentially losing a lot of money. Unfortunately,
one of the knock-on effects of the economic downturn is
that more long-term tenants are defaulting on rental
payments, some disappearing completely, leaving
properties badly damaged, Burglars are increasingly sceing
unoccupicd properties as soft targets.

The bottom line is that property management might cost
you more than you would like to spend, but in return you'll
get absolute peace of mind from knowing that your holiday
home is being cared for by professionals, and that yvou'll be

getting the financial and legal resources you'll need o in
order to help protect vour property.

Once you have a shortlist of potential companies, write a
checklist of the things you'd ideally like them to handle for
you, and shop around to sce which company best meets
your needs, Ask for proof that they're trading legally, It not,
it could cause serious legal problems, especially if anyone
is injured while working in, or renting, your property. You
must also ensure they cover your area, so that they can get
to your property quickly in case of an emergency.

Make sure they undertake inspection visits at least twice
a month; regular checks will identify problems with your
property and its contents. They should air rooms, monitor
cleanliness and décor, and check whether utilities and
appliances are in working order. Ensure they give you
regular feedback on the status of your property. You'll want
reports of inspection visits, together with notes of any
problems and recommendations for repairs or
improvements, and photographs where necessary.

Good communication between you and your
management company is vital, so make sure someone will
always be there to respond quickly to your telephone calls,
e-mails or fax messages. Find a company that lets you view
and request services remotely and pay your bills securely
by credit card. For maintenance work. expect to approve a
quotation before work is carried out. In emergencies,
ensure immediate action will be taken 1o minimise damage
to the property and its contents. Look for a company with
experienced, multi-lingual staff to help you resolve time-
consuming issues with local authorities, or utility
companies, and one that will also act as your legally-
required official key holder.

Finally. make sure the company organises everything
automatically before and after vour visits, including
cleaning and laundry, making up beds, switching on hot
water and air-conditioning or heating. You and your guests
should also be able to hook additional services such as
welcome packs, flowers or airport transfers,

With a good property management company to support
and help you, owning a second home abroad —even in
these gloomy economic times — can be the stress-free
dream you always wanted it 1o be. [

* HomeCareontheWeb.com is a property management
company taking care of hundreds of properties on the
Costa del Sol. For more information, visit
www.homecareontheweb.com or call its head office in
Spain on 0034 95283 95 95.
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Soak up a
traditional
Christmas
in the sun

F you fancy
Itho cold, grey Brltlsh
this Chri

and jetting off to sunnier
climes without breaking
the bank, then Spain's
Costa del Sol is a great
choice.

Southern Spain is a truly
magical place to be al
Christmas and the New
Yoar. Apart from almost
guaranteed sunshine,
there’'s a whole host of
entertainment and activi-

ties on offer for the whole
family:

W Cinemas showing
Christmas blockbusters in
English

W Pantomime at an
English-speaking theatre

W Chri shopping at
some of the best malls in
Spain

W Skiing in Sierra Nevada,
just two hours away by car
W Bowling, golf, tennis,
hiking, cycling, canyoning,
quad biking, 4x4 off-
roading

W Music and carol concerts
W Colourful traditional
Spanish Christmas
parades.

The Costa del Sol is just
two hours from the UK and
there are many low cost air-
lines flying daily from UK
airports 1o Madlaga and
Gibraltar.

There’s also a wide selec-
tion of differant types of
accammodation on offer -

Sking in the Sierra Nevada is within easy reach
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from hotels, to private vil-
las and luxury apartments.
Thanks to the current sco-
nomic climate there are
some great deals to be had
over the festive season.

If you opt for self-catering
vou can cook the traditional
British Christmas dinner
for all the family.

There are shops selling all
the traditional ingredients
you will need to prepare
your own Christmas dinner
and many places will be
decorated beautifully for a
holiday home full of Christ-
mas spirit

Satellite TV is widaly
available too, so you can
still watch your favourite
Christimas programimes.
Unlike a normal British
Christmas, you can work
off that Christmas lunch
with a walk on the beach or
exploring Marbella’s beau-
tiful Old Town.

But if the idea of cooking
on holiday doesn't appeal,
there are a myriad of top
quality  restourants  the
length and breadth of the
coasl serving traditional
Christmas and New Year's
Eve fare.

Aroma in Fuengirola, for
example, offers great serv-
ice and a traditional seven
course Christmas Day menu
with all the trimmings,
wine and crackers (with
half price menu for kids), as

=

Marbella Old Town is in the lestive spirit and worth exploding at any time of the year.

well as dinner and live
music on New Year’s Eve

Sloane’s in Elviria is also
sorving a traditional four
course  Christmas  lunch,
plus n New Year's Eve menu
with all the wine and party
goodies you could possibly
imagine

Val Paraiso in Mijas serves
traditional Christmas din-
ner on the 25th and cele-
brates New Yeur's Eve with
dinner and 4 funtastic fire-
works display.

Unlike many other winter
sun destinations, there are
many things to do and places
to take the kids on the Costa
del Sol during the festive
s0ason

SELWO  Aventura  and
SELWO Marina offer a great
day out for animal lovers,

SELWO Aventura is one of
Spnin's best safari parks

where you can see more than
2,000 different creatures.

SELWO Marina is a voyage
of discovery through the
different aquatic regions
world.

For those who love speed,
adrenaline and  vertigo,
Funny Beach in Marbella

has ago-karting track. tram-
polines, video games, elec-
tric hikes, children's rides
and a great beach.

You cun #ven find the tra-
ditional British panto. The
Salon Varieties theatre in
Fugngirola is staging Robin-
son Crusoe in English

GettingThere

HolidayRentalontheWeb.com is an English-run
company based on the Costa del Sol that offers a
selection of quality-assured, fully-managed luxury
self-catering holiday rental accommodation. On
offer are beautiful villas, some with heated pools,
as well as luxury apartments located beachside or
on a golf course, all within easy reach of good

bars and shop

ing. Until December 24,

it's offering a special Winter and Christmas Sun deal
which means for each seven-night booking, you get
one of those nights free. Call 0208 123 58 53 or
email: info@holidayrentalontheweb.com







mountainside, with an old fortress at its peak, and un-spoilt by tourism. As travellers wander its quaint, narrow cobbled
streets, it's hard to believe you are but a few miles from the crowds down on the busy coast below.

Benahavis, while closer to the coast, also delivers authentic charms by the bucket-load, with the added attraction that
it's full of great restaurants serving everything from expensive gourmet food to authentic backstreet Spanish tapas.

Refugio de Juanar National Park

If you're looking for outstanding natural beauty, drive up to the Refugio de Juanar National Park, located high in the
mountain range behind Marbella which shields the area from northern weather systems and provides its famously mild
micro-climate.

There's a trail you can follow on foot leading up through forest pines, pinsapos and walnut trees that eventually brings
you out onto a picturesque mountaintop plain populated by olive trees and wild mountain flowers, plus some exotic
animal life too, such as wild boar, goats, eagles, Royal owls, small lizards, snakes and even scorpions.

At the trail's end is, ‘El Mirador’, a fabulous viewing point over one of the most spectacular sights on the entire Costa
del Sol.

The Straits of Gibraltar

For those who fancy getting closer to nature of the marine variety, the Straits of Gibraltar at the western end of the
Costa del Sal, is the point where the Atlantic Ocean meets the Mediterranean.

Here, 15 different species of whales, dolphins and porpoises can be seen in their natural habitat.

Witnessing these magnificent creatures can be a magical experience. When weather conditions allow, loc_al companies
offer daily Dolphin and Whale watching safaris departing from Gibraltar, the fishing port of Tarifa, or Algeciras.

Ask the Experts
For more information on the Costa del Sol region, head over to HolidayRentalsontheWeb.

The organisation offers a portfolio of fully-managed self-catering holiday rental accommodation along the Costa del
Sol, from villas with heated pools, to apartments.

© 2009 www travelbite.co.uk



online has become a necessity for all modermn

businesses. However, many companies use their

website simply as a virtual shop front to list their details,
missina the vast potentizl of this interactive medium. In
order 10 successfully harness the power of the Internet
vou need 10 understand its key benefits and make sure

you play Lo Its strengths

The Intermnet is:

»Global = nearly 1.5 billion users worldwide
»Interactive and Real Time — you can have direct
contact with your potential customers, ask their

opinion and get instant feedback
»Measurable — with the right software you can

see where your visitors come from, what they
type in 1o the search engines, how long they stay
on the site and what pages they look at
»Targeted — only appears 1o people actively
looking for your type of products and services
»Easy to change and update

HOW DO YOU MAKE THESE STRENGTHS WORK FOR
You?
In order to harness the global nature of the Internet,

make sure you have your site in several languages and

sifectively appear in the search engines so people

can find you, no matter where you are. Write goo

interestina content which includes the keywords your

visitors are typing in 1 help you rank better in the

search engines, Be specific to target your visitors more

closely ou might aet less raffic but the “;'4')1]'5‘ vou

do get will be more likely to becorme customers!

2 essential marbella magazine

REPORT GEORGINA SHAW
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Create an interactive and interesting website which

engages your users, If you need to learn more about

your pote lisnts, why not incorporate a poll

tem? This is a great y 10 Interact with your users

without asking them to commit too much time. If you
have guides, brochures and interesting information

wallable, include downloads on your website

Make sure you capture as much data from your

ach

visitors as

visitor into a | t you can contact w rketing
in the future. Include a form for every download asking
your visitor 1o log their name, phone number and email
address; this will make follow-up much easier and easier,

too, for you to make money [rom vour web traffic

Include Google Anzlytics In your website 50 you
can track the traffic to your site

and monitor what

people are doing there. This will tell you a lot about the

effectiveness of your website and you can t

content according to the results. Plus, it's f

and easy

to use!

All types of companies can use the Internet

ellectively 1o increase business and cut The key

is to understand your audience and what they feel
comlortable doing online. Increasingly, people will buy
high value items anline such as llights, hotel reoms and
computers, if the vendor includes enough infarmation
and pictures and has secure payment systems in place
However, if you are offering a personal service which

relies heavily on trust, you will need to use your website

reliable and knowledgeable, and encourage p

o get In touch so vou can continue to de

business relationship in persor

INTERNET IN PRACTICE
Even a labour-intensive and hands on industry like

property management can use online technology to

improve their clients’ experience and increase their

own productivity. One company which has effectively

harne power of the Internet and seen an

increase in productivity and turnover in return is Cosia
del Sol company HomeCareontheWeb.com

Founder Tony Sidebottom feels the current and
future challenges faced by property management
companies can be avercome using online technology.
Property manzgement is an intensely procedural

a high labour

based business

content,” Tony

explains. “Inc

f asing productivity, using the Internet as
a tool to automate many of the more labour-intensive
procedures, is key to reducing costs and increasing
customer satisfaction. This helps companies thrive in
the current tough economic climate and do well in the
future”
HomeCareontheWeb.com has investad in a state

f-the-art website which enables owners to log on and

read inspection reports about their property, make

and receive payments online, request cleaning and

maintenance work, manage their rental bookings and
their own personal visits calendar, and book car hire
and rounds of golf. The website also has an intearated

administration system to manage all aspects of day

to-day ope ns. This has increased efficiency and

boosted profitability. Additionally, the company

ed a specialist holiday rentals website with its own
booking system, allowing holidaymakers and over 100
partners in the travel industry to easily browse, book
and pay for rental accommodation securely online
This technology has helped increase rental business
by 75% over the last year

Your company can also make the most of the

modern technology to make money and survive

through the crunch. The key is o identify the
aspects of your company that will effectively operate
on the Internet and see what you can integrate into
your site to boost productivity and reduce costs
Developing your website does require investment but,

done well, it will give you a worthwhile return.

-

1 Georgina Shaw is a specialist in cost-effective
online and offline PR and Marketing for small to medium
sized companies. Visit www.shawmarketingservices.com

or call Tel: 685 719 136 for more information,

Alternatively, visit www.homecareontheweb.com
to see a good example of the Internet in practice.










